
MPUT Volunteer and visitor code of conduct 
 
We want the garden and park to be a place of calm, cooperation and community. To 
support this, we require all volunteers and visitors to follow the code of conduct 
below 
 
1. We will always strive to treat each other with respect and courtesy in face to 
face interaction, email, Whatsapp messages and all forms of social media. 
 
2. We will not tolerate  
• racist, sexist, ageist, or homophobic remarks 
• derogatory comments relating to disability, perceived gender, religion, belief, or any 
other personal characteristics. 
• bullying or harassment of any kind 
 
3. We agree to follow the policies and procedures on the Meersbrook Park 
website. http://www.meersbrookpark.co.uk 
 
4. We understand that a substantial breach of any part of this code may result in 
visitors and/or volunteers being required by the lead volunteer or the Trustees 
to leave the garden/online platform.  With regard to volunteers, we would also invite 
them to meet the Trustees to discuss their volunteering. 
 
If you are unhappy with the way you have been treated and wish to make a 
complaint, please follow the complaints policy on the website or ask one of the 
volunteers to show you this policy in the folder at the garden. 
 
If you want to send positive comments on your experience of the garden or volunteer 
with us, please use the email address below - we really welcome your feedback  
 
mputmembersmail@gmail.com or admin@heeleyfarm.org.uk 
  
 
Meersbrook Park Users Trust Registered Charity No: 1199091 
Heeley City Farm Registered Charity No: 1111482 
 
 
 
 

https://www.bing.com/ck/a?!&&p=227246a8f9db02e67b86c3919845b7bb91136f29d12cffb132c304a96233ad47JmltdHM9MTc3NjcyOTYwMA&ptn=3&ver=2&hsh=4&fclid=2b9a9c23-cc30-6830-1897-8b0acd8e6968&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cCUzYSUyZiUyZnd3dy5tZWVyc2Jyb29rcGFyay5jby51ayUyZiZzb3VyY2U9c2VycC1sb2NhbCZoPUJUN0J2ZVFWRTlDb1EzbEc5eVR6ZEhlbnB6ZzRiMkV2S1FtbGVaT3VyZzAlM2QmcD1sd19tYWdzbWx0JmlnPTJDQjY2ODJFREQzNzRCMjBCOTlDRDY4RjFFMDdFQkQ4JnlwaWQ9WU43MjZFNzRCNTVGMEFFRkY2
mailto:mputmembersmail@gmail.com
mailto:admin@heeleyfarm.org.uk

